
Simplify Your FOIA Workflows — From Request 
to Response and Everything In Between

Casepoint FOIA
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Edit Request

Closed

Freedom of Information Act Tasks Correspondence

TRACKING NUMBER
VA-F-2024-000001

FOIA

Simple

02/02/2024

02/02/2024

Fiona Whiteoak

REQUEST TYPE

REQUEST PROCESSING TRACK

INITIAL DUE DATE

DUE DATE

REQUEST ASSIGNED TO

OVERDUE DAYS
DUE IN DAYS

Request Details

Requester Details

Requester*

Delivery Mode

Fiona Whiteoak (fiona.whiteoak@acme.com)

Email

Shipping Address Line 1

Shipping Address Line 1

Shipping Country

--Please Select--

Shipping City

Request Details

Requested Date*

Shipping Country

Budget and spend for agency for calendar year 2023

Assigned To*

01/04/2024

Total Received Requests

4

Requests of Current FY

Total Received Requests

4

Total Processed Requests

1

By Processing Tracks

Expedited (1)

Experience the Future of FOIA 
Management With Casepoint

Casepoint FOIA sets a new standard for 
federal agencies, offering a configurable, 
all-in-one system that transforms FOIA 
workflows. Join the ranks of 
forward-thinking federal agencies 
benefiting from this game-changing 
solution, and experience unmatched 
efficiency in FOIA management.

CASEPOINT.COM

FOIA MANAGEMENT

FOIA
PROCESSING

mailto:fiona.whiteoak@acme.com
https://www.casepoint.com/?utm_source=product-brochure&utm_medium=product-brochure&utm_campaign=foia
https://www.casepoint.com/?utm_source=product-brochure&utm_medium=product-brochure&utm_campaign=foia
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What You Can Expect With Casepoint FOIA

Faster FOIA Processing Times
Effortlessly meet deadlines, ensuring timely 
delivery of responsive records to requesters.

Centralized Communication
Efficiently manage correspondence with requesters, 
internal team members, and external stakeholders.

Streamlined Workflows
Monitor the entire lifecycle of FOIA requests — including those 
pending, in-progress, and completed — to stay organized and 
keep requesters apprised at every stage.

Native File Formats
Ingest, process, view, and render over 600 different file formats, 
leveraging the enterprise scale and power of Casepoint.

Powerful eDiscovery Integration
Efficiently manage correspondence with requesters, 
internal team members, and external stakeholders.

Highly Responsive Support
Get responses in minutes — not days — from real 
people on our dedicated Government Solutions team.

Consolidated Tech Stack
Forget about additional tools. When we say 
comprehensive FOIA management, we mean it.

CASEPOINT.COM

https://www.casepoint.com/?utm_source=product-brochure&utm_medium=product-brochure&utm_campaign=foia


03

Automatically Access Requests
Because the requester portal connects to the 
tracking application, requests made by the public 
automatically populate the agencyʼs queue.

Powered by Casepoint

Requester Details

Submit Request

Shipping Address

Request Details

Fee Details

Billing Address

Note: (*) denotes mandatory fields

Review and Organize Records
Leverage AI and Advanced Analytics to expedite 
review of ingested data, assess relevance, and 
organize records.

Coding Templates: Mode:
Template 152

Edit

fiona.whiteoak@acme.com

Email BCC

Fields ( 1 of 10 )
Zoom Page| Annotation| System Default| |

FOIA_Statues

5 U.S.C. §§ 7114(b)(4)

7U.S.C. § 12(a)(1)

FOIA_Subtypes

Interagency/Intra-agency memoranda

Overview of Planning

Introduction

Ex 1, Ex 2

Selected Annotation: REDACTED

Manage Every Part of the FOIA Process

Released in Full (RIF)

Released in Part (RIP)

Denied in Full (DIF)

Responsive

Non-Responsive

Duplicate

Categorize and Tag Documents
Group and tag documents by exemptions and 
document status along with relevant metadata to 
ensure quick retrieval and reference.

Powered by Casepoint

Federal Agency Name & Logo

Subject: Welcome to the FOIA Requester Service!

Activate Your Account

Please note that this link is only valid for 72 hours after it is sent.

Regards,

FOIA

Please click the below button.

Automated Notifications
Send automated notifications and updates at each 
step of the workflow — right from the platform.

AI-Powered Redactions and Quality Control
Leverage bulk and AI-powered redactions with 
robust quality control measures to ensure accuracy 
and prevent appeals over improper redactions.

Reading Room

Annual Reports

Budget and Financial Information

Policy and Directives

Legal and Regulatory Documents

Meeting Minutes and Transcripts

FOIA Logs and Requests

Historical Documents

Publications and Reports

File 1

File 2

File 3

File 3

File 4

File 5

File 6

File 7

09/11/2023

09/11/2023

08/10/2023

08/03/2023

07/14/2023

07/14/2023

06/14/2023

06/12/2023

133093584

4785928

50775511

297510

99728140

647524

49568774

2814965

Download

Download

Download

Download

Download

Download

Download

Download

READING ROOM FILE CATEGORY FILE NAME PUBLISHED DATE Size (MB) DOWNLOAD

1 - 15 0f 10 items1 2 3

Close

FOIA Reading Room
Establish and update a public repository of 
released documents made searchable by future 
requesters.

Overall Requests

Total Received Requests

4

Total Processed Requests

1

Requests of Current FY

Total Received Requests

4

Total Processed Requests

1

Overall Requests
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Compile Reports
View dashboards to manage your FOIA operations 
and generate reports for agency compliance.

CASEPOINT.COM

mailto:fiona.whiteoak@acme.com
https://www.casepoint.com/?utm_source=product-brochure&utm_medium=product-brochure&utm_campaign=foia


Federal agencies are grappling with an 
unprecedented surge in FOIA 
requests, compounded by manual 
processes and outdated legacy 
systems that canʼt handle large data 
volumes or new data types. To keep 
up with the demand and prevent 
delays in response times, many 
agencies have started using legacy 
FOIA solutions in tandem with an 
eDiscovery platform. Yet, workflows 
are still clunky and inefficient, costs 
are exorbitant, product support is 
poor, and collaboration is hindered.

The Problem
To address these challenges, Casepoint 
has combined FOIA workflow tracking 
and management capabilities, a public 
portal and reading room, and payment 
and reporting integration with the power 
of its end-to-end Al-based eDiscovery 
platform. The result: Casepoint FOIA, the 
most comprehensive FOlA solution in 
the Federal market. Agencies no longer 
need to rely on limited-capability legacy 
solutions or multiple products. 
Casepoint FOlA is seamlessly integrated 
with Casepoint eDiscovery, equipping 
agencies with enterprise-grade tools to 
streamline the handling of FOIA 
requests. And it's all built on Casepoint's 
secure FedRAMP-Authorized cloud 
platform, so you can rest assured your 
data is safe and protected at every turn.

The Solution

hello@casepoint.com

Say Goodbye to:

Contact Information
Contact the Casepoint team today to learn 
more about how Casepoint FOIA can 
revolutionize.

HELLO@CASEPOINT.COMCASEPOINT.COM +1 (844) 882-0021

Outdated 
Legacy Tech

Backlogs and 
Delayed 
Responses

Messy Workflows 
on Multiple Tools

Manual Email 
Notifications

Limited 
Collaboration 
Features

Restricted 
Customization

Scalability 
Issues

Extensive Platform 
Maintenance

Insufficient 
Support
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